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The main steps of IT strategic planning don't inclade ().
A. Business Analysis

B. Evaluate the computer's system

C. Identify Opportanities

D. Selection Seheme
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The best description of an operational level Agree
A. an agreement between the serivice providé
B. an agreement between the serivice provider and an ext
C. adocament that describes how services will be opgffa
D. adocament that bu
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The proces it don'tinclude ().

C. release

D. edit
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